
Wolfsberg Group Correspondent Banhing Due Diligence Questionnaire (CBDDQ)V1.4

the
Wotfsberg

Group

Financtal. iretitubon Name

LocatTon lCounbry) i

VerbundVoLksbank OWL eG

Paderbom, Germany

|The questlonnaire Is required ta beanswered ona LegalEntity(LElLeveLTheFinandallnstitutionshouEd answer the questionnaire at the legal entity level
linciuding anybranchesforwhichthe dient base, productsand controlmocielaremateriaUysimilartotheLEHead Office. This questionnaire should notcovermore
IthanoneLE.EachquestionintheCSDDQwiLlneecitabeaddrGssedfromtheperspectlveoftheLEandanbehalfofatloftebranches.lfaresponssfortheLE
Idiffersforoneofitsbranches, this needs to be hlghlighted and details regarding ttiis difference captured at the end of each sub-section. Ifa branch's business
activity (produrts offered, dient base etc.) is materiatty diffsrent than its Entity Head Office, a separate questionnaire can be compteted for that branch.

:No# l Question Answer

l. ENTITf&OWNERSHIP
a

2

3

t

s

e

6a

6 ai

Sb

6c

6d

6dS

7

8

8a

9

10
11

12

Futl LsgalName

Append alistofbrancheswhich are covered bythisquestionnaire

Füll Legal (Registers dl Address

FullPrEmary Business Addreas (ifdifferentfrom above)

Date of Entity incorparation/ estabUshment

Selecttype ofownership andappend an ownership chart ifavaitable

PublictyTraded(25%ofsharespubUclytraded)

ifY, indicatethe exchange traded on andticker symbol

Member Owned/ Mutuai.

Government or State Owned by 25% or m o re

Privately Owned

lfY,providedetail5ofshareholclersorultimat6benefic:ialownersW!tha
holdmgofl0%onnore
?Softhe Entity's total sharescomposedofbearershares

Doesthe Entity, oranyofitsbranches, operate undersn Offshore Banking
LicenselOBLl?
IFY, providethe name ofthe relevant branch/es which aperate underan

OBL

Does the Bank have a Virtuat Bank License ar provide Services only

through online channels?

Name ofprimaryfinandat regulator/supen/boryauthority
Provide Legat Entity Identifier(LEI) ifauailable

Proi/ide the füll legal n a me ofthe ultimate parentfifdifferentfrom the
Entity completing the DDQ)

Verb und VoLiisbani< OWL eG

all branches äs shown an our website: https://wuvw,verbundvolksbank-

owLde/sen'ice/fiUalfinder.htmt

Neuer Plat; l, 33038 Paderbom.Germsny

OS.07.1S97

No

Yes

no

Yes

We are a cooperative with mors than 160,000 members. None ofthem

hotds more than l % of our shares.
none

na

No

Bundesanstalt für Finan^dienstleistungsaufsichttBaFin), Bann

529900NYZV9N 6UZ09F32
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Wotfsberg Group Correspondent Banking Due Diiigance Questionnaire (C8DDQ) V1.4

13
14
14 a

W b
14 c

ltd
me
14 f
14g_

14h

14 i
14j_
14k
IS

15 a

16
16 a
16 b
17

17 a

18

Jurlsdiction ofUcensmgautharity and regulator of uttimate parent
Select the businesssreas appi.icsible tothe Entity
Retail Banking
Private Banking / Weatth Management
Commerdal Banking
Transactional Banking
Investment Sanking
FinanciaS. Markets Trading

Securities Senf i ces / Custody
Broker/ Dealer
Multilateral Development Bank
l/Vealth Management
3ther
Ooes the Entity have a significant [10% or morel nan-resident customer
base, eitherbynumberofcustomersorbyreuenueslwhere non-resident

•neans notdomidled inthej'urisdictionwhere bank Services are being
srovided)?
fY, provide detailsofthe country and %
seLectthe dosest vatue:

Mumberofemployees

FotaLAssets
^onfirm that all responses provided in the above Section ENTITY &
3WNERSHjParerepresentativeofalLtheLE'sbranches

f N, darify which questions the difference/s relate to and the branch/es
•hat this a ppli es to.

fappropriate, prouide anyadditionalinformation / conteKt to the answers

nthissectlon.

Germany

Yes

Yes
Yes
Yes
na

no

no

no

no

no

no

1001-SOOO
Greater than JSOO miUion
Yes,

3urGIINisRDDXW9.99999.SL.27S

2. PRODUCTS & SERVICES
19
19 a
19 ai
ISala

ISalb

ISalc

ISald

19ale

19-aäf

19alg

ISalh

19 alhl
19 alh2

19 alh3

loesthe Entityofferthe fotlowing productsandsen/ices:
Korrespondent Banking
fY
Soesthe EntityofferCorrespondent Banking ssnflces to dorne stic banks?

3oes the Entity allow domestic bank clients to provide downstream
•elationships?

3oes the Entity have processes and procedures In ptace to identily

jownstream relationships with domestic banks?
.)oes the Entity offer carrespondent banking sen/ices to foreign Sanks?

3oes the Entity attow dol/unstregm relationships with foreign Banlis?

loes the Entity have processes and procedures in place to identify
iownstream relationships with foreign Bsnks?

Soesthe Eritityoffercorrespondent banking Services to reg u täte d Money

ienfice Businesses (MSBs) /Money VaLuetransfer Services (M VTSsl?

3oes the Entity aUow corrsspondent banking sen/ices to regutated Money

Service 8usinesses(MSBs)/MoneyVatuetransfersen/ices{MVTSs) or
>ay m ent Service PravidersfPSPsl?
ASBs

WTSs
>SPs

/es

/es

/es

10

/es

10

10

10
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Woffsberg Group Correspondent Banking Due Diligence Questionnaire iCBDDQ) V1.4

19 ali

19 b
19 c
19 d
19 e
19 f
1_9S_

19h
19 i

is il
15i2

19 i3
19 i4
19 i5

19L
19 k
191
19m
19 n
19 o

19p

19 pl
19pla

19 p2
19p2a

13 p3
19p3a

!Sp4
19p4a
19 p5

19 q

20

21

Does the Entity have processes and procedures in plsce to identify
downstream relationships with MSB /MVTS/PSPs?
Cross Border Buik Cash DeUvery
Cross B order Remittances

Dornest ic Bulk Cash OeUvery
Hold Mait
International Cash Letter

^ow Price Securities

:layabte Through Accounts
3 ayment Services to non-bankentitieswho maythen offerthird party
aayment sen/ices ta theircystpmers?

fY, pleaseselertallthatapplybelow?
rhlrd Party Payment Services ProvEders
/i rtuat Asset Service Providers (VASPs)
iCommerce Ptatforms

Sther
:lriuate Sanking (domestic & internationat]
Remote Deposit Capture (RDC)
iponsoring Private ATMs
itored Value Instruments
Frade Finance
i/irtual Assets

:oreai:h ofthefotlawing ptease state whetheryou offerthe sen/iceto
walk-in customersand ifso,the sipplicable levelofdue diLUgence

^h eck cashing servlce

fyes, sthatethe appticabte levetofdue dilLigence
Af i re transfers

fyes,sthate the appLicable levelofdue dilUgence
-oreign currency conversions

fyes,sthate the appticable levelofdue ditUgence
Säle ofmonetary Instruments

fyes,sthate the applicable levelofdue diüigence
fyouoffersen/icestovualk-in customers pl.ease provide more detsilhere,

ncludlng describing the level of due ditigence
3ther high-risk products snd Services identifiec! by the entity (please

.pecify)
;onfirmthatal[response3 provided inthe abave Sectian are
•epresentative of alt the LE's branches

fappropriate, provide any additional informatian/contexttothe answers
n this section.

no

no

Yes

no

no

No
no

no

no

Yes
no

No
Yes
Yes
No

no

no

no

no

No

No

Yes

3. AML, CTF & SANCTIONS PROGRAMME
22

22 a
22 b

22 c

22 d
22 e
22 f
22g
22h
22 i
22 J
22k
221

3oes the Entity have a Programme that sets minlmum AML, CTF and
ianctions Standards regarding the following components:
\ppointed0fficerwithsufficiente>tperience/expertise
\dyerse Information Screening

Senefidat Ownership

;ash Seporti n g
;DD
:DD

ndependent Test! ng
'eriadic Review
'oUdes and Procedures

iEP Screening

iisk Assessment
ianctions

Yes

Yes
res

NotApplicable

Yss
Tes
r es

^6S

fss
•C es

1 es

Ves
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Wolfsberg Group Correspondent Banking Due Diligence Questionnasre (CBDDQ}V1.4

22m
22 n
22o
23

24

25

26

26 a

27

28

28 a

29

Suspidous Activity Reportmg
Training and Education
Transartian Monitoring
How manyfulltime emptoyeesare in the Entity's AML, CTF & Sanctions
Com plianc e D e pa rtm ent?

!s the Entity's AML, CTF & Sanctions poUcy appraved at Isast annually by
the Board ar equivatent Senior Management Committee?

3oes the Board receive, assess, and challenge regulär reporting an the

i±atusoftheAMLiCTF& Sa nctions programme?
3oes the Entity use third parties to carry out any components of its AML,
3TF & Sanctions programme?

f Y, provide further detaib

3oes the entity have a whistleblower policy?

:onfirmthat sllresponses provided in the above SertionAML, CTF&
iANCTIONS Programme are representative ofallthe LE's branches

fN, darifywhich questionsthe difference/s retateta and the branch/es
: hat this appliesto.
f appropriate, provide any additianal information / context to the answeri
n thissection.

Yes
Yes

Yes
Less than 10

Yes

Y es

Yes

In addition to our sanctions and sdverse Informstion screening we use DZ

BANKAGfortransactionscreening.

Yes

Yes

22 d: there are no reporting obllgations in Germsny

4.ANT1 BfflBERY&CORfiUPTiON
30

31

32

33

34
34s

34 b

ss

SS a

35 b

3SE:

36

S7

33

33 a

S9

40

Wa

-\as the Entity documented potides and procedures consistent with
ipplicable ASC regulations and requirements to reasonably pravent,

ietect and report bribery and corruption?

Soesthe Entity havean enterprise wide Programme thatsetsmlnimum
\BC Standards?
•fasthe Entity appointed adesignatedofficei'orofficerswithsufficient

ixperience/expertise responsible forcoordinating the ABC Programme?

loesthe Entityhave adequats staffwith appropriate levets af

sxperience/expertiseto Emptemisntthe ABC Programme?

s the Entity's ABC Programme applicable to:
loint uentures

rhird partiesacting on behatfofthe Entity

3oes the Entity have a global ABC poticy that:

'rohibits thegivlng and receEvmg ofbribes? This inctudes promismg,

rffering, giving, solicitation orrecislving ofanythingofvalue, dlrecttyor
ndirectly, Ifimproperlyintendedtoinfluence action orabtam an
iduantage

ncludes enhanced requirements regsrding interaction with pubtic
iffidals?

ncludesa prohibition againstthe falsification ofbooks and records|this

nay be within the ABC policy or sny other poUcy appticable to the Legal
:ntity)?

)oes the Entity have controts in place to monitor the effectlveness af

heir ABC Programme?

~>oes the Board receive, assess, and chatlenge regulär Management

nformation an the status ofthe ABC Programme?

ias the Entity's ABC Enterprise Wide Risk Assessment (EWRA) been

:omptetetd in the last 12 months?

f N i providethedatevuhen the last ABC EWRA was completed

)oes the Entity have an ABC residual risk rating that is the net resuU of
he controls effectiveness and the inherent risk assessment?

loes the Entity's ABC EWfiA cover the inherent risk components detailed
»etouv:

'otential UabiUty created by intermediaries and ather third-party
iroviders äs appropriate

Yes

Ves

No

Yes

all employees

No

y es

f es

Mo

/es

^0

/es

Mo

IS Months

No

/es
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Wotfsberg Group Correspondent Banking Due Di!igence Quesfionnaire (CBDDQ}V1.4

40 b

40c

40 d

W e

4l

42
42 a

42 b

42 c

42 d

42 e

42 f
43

irt

44a

W

Corruption risks associated with the countries and mdust-ries in which the
Entity does business, directly or through intermedisries

Transactions, products or Services, jncluding those that involve stste-

omned or state-contra Lied entlties or public officiaLs

Corruption rlsks associated with gifts and hospltality, hiring/internships,
charitable donations and poUtical contributions

Changes in busmess activities that may materially increase the Entity's

corruptian risk

Doesthe Entity's Enternalauditfunction orotherindependentthird party
cover ABC PoUdes and Pracedures?

Does the Entity provide mandatory ABC training ta:
Board and senior Committee Management

Ist Line of Defence

2nd Line of Defence

3rd Line ofDefence

3rd parties to which specific compUance activities subject to ABC risk
have beenoutsourced

Non-employed workers äs appropriate (contra ctors/c o nsultants]

Does the Entity provide ABC training that is targeted to spedfi]: roles,
responsiblLitie; and actjyities^
Confirm that all responses provided in the above Section Anti Bribery Bi
Con-uption are representative ofalLthe LE's branches

IfNi clarify whtch questionsthe difference/s relate to andthe branch/es
thatthjsappUestp.
Ifappropriste, provide any additional information / contert to the ansuvers
m thissertion.

Yes

Yes

Yes

Yes

Ycs

Yes

No

Y es

No

No

Na
No

Yes

S. POLICIES & PROCEDURES
46

46 a
46 b
46 c

47
48

Wa
US ai

48 b
48 bi
W

t9a

49 b

49l:

W d

49 e

49 f

49g

49 il

-ias the Entity documented policies and procedures consistent with
applicsbte AML, CTF & Sanctions regulations and requirements to
•easonably prevent, detect and report:

Vianey taundering
Ferrorist fin a nern g

San cti ans violations
\re the Entity's policies and procedures updated at least annually?

\TQ the Entity's poUcies and procedures gapped against/compsred to:

JS Standards
f Y, does the Entity retain a record of the results?

^U Standards
fV.doestheEntityretainarecordoftheresults?

3oes ths Entity have policies snd procedures that

''rahibitthe opening and keeping ofanonymousandfictitious named

accounts

:lrohibit the opening and keeping of accaunts for unUcensed banks and/or
••iBRs

:lrohibit dealing withotherentitiesthatprovide banking Services to
jnUcensed banks
:lrohibit sccaunts/retationships mith shelt banks

:lrohibit desUng with another entity that provides seri/ices to shell banks

3rohibit opening and keeping ofaccountsforSertion 311 designated
»ntities

:lrohibit opening and keeping of sccounts for any of
-inUcensed/unreguiated remittance agents, exchanges houses, casa de

:ambio, bureaux de change ar money transfer agents

'uses3 the nsks of relationships with PEPs, incLuding their family and dose

issociates

/es
Ves

Ves

y es

no

Yes

Yes

/es

Ves

Ves

Ves

Yes

Yes

no

Ves

© Tte Wolfeberg Group 2023 Page 5



Wotfsberg Group Correspondent Banhing Due Diligence Questionnaire (CBDDQ)V1.4

43i

49 j

49k

491

49m

W n

50

51

51 a

S2

52 a

52 b

Define escalation processesforfinandalcrime risk issues/potentiaUy
syspiclpus activity identified by employees
Define the process, where appropriate, for terminating existing customer

relatianships due to finandal crime risk
Define the process for exiting ctients forfinanciatcrime reasonsthat
applies across the entity, including foreign branches and affiliates

Define the process an control^ to identify and handle customers that were

previously exited forfmancial.crlme reasons ifthe seekto re-establish a

relationshlp
OutUne the processes regarding screening far sanctions, PEPs and

negative media

OutUne the pracesses for the malntenance of internaL "watchlists

Hasthe Entity defined a risktolerance Statement orsiniilsrdocument

which defines a risk boundary around thelr business?

3oes the Entity have a record retention procedures that compty with
ippUcable laüvs?

fY, whatisthe retention period?

3onfirmthatal.lresponsesprovidedintheaboveSectionPOUCIES&
''ROCEDURESarerepresentstiveofallthe LE'sbrsnches

f N, clarify which questions the difference/s relate to and the branch/es

;hatthis apptiesto,

fappropriate,pTOWcleanyadditiQnalinformation/cont6ri:totheanswer5
nthissection.

all employees are instructed ta directty inform AML Officer

TerminationsdeddedbyAMLOfficermithdurationofmax.2months

After canceUmg aUsccountscustomerdata are blocked

AsoUercustomerdataare blocked duplication ofcustomerdatais

controU.ed daity

Dailyscreenmg based onsupporteddata

Daily screening based on suspidous activity identified by employees ore
negative m ed i a

Yes

Y es

LessthanSyears

yes

6.AML, CTF &SANCTIONS RISKASSESSMENT
54

54 a

54 b

54 c

54 d

55

5Sa

SS b

SS c

S5d

55 e

SS f

SS g

SS h

56

56 a

57

57 a

57 b

S7c

S7d

53

58 a

58 b

58 c

58 d

3oes the Entity's AML & CTF EWRA couer the inherent risk companents

de teile d below:
:[ient

3roduct

;bannet

Seography

3oes the Entity's AML & CTF EWRA coverthe cantrols effectiveness
:qm pan e nts d etai led b e louy:
Fransaction Monitoring

Sustomer Due Diügence

'EP identification

Fransaction Screening

Mame Screening against Adverse Media & Negative News
Fra m in g and Education

Säuern an ce

Management Information

•las the Entity's AML & CTF EWRA been completed in the last 12 months?

f N, provide ths date when the last AML ft CTF EWRA was completed.

')oes the Errtity's Sanctions EWRA caver the inherent risk components

Jetailed below:

;Uent

'roduct

;hannel

Seography

^oesthe Entity's Sanctions EWRA coverthe controts effectiveness
:omponent5 detailed below:

;ustomer0ue DiUgence

Fransaction Screening

•iame Screening

-ist Management

Yes

Yes

Yes

Ves

Yes

r es

•/es

•Ces

•Ces

Ves

fes

/es

fes

/es

/es

/es

1'es

Ces

/es

i'es

i'es

© The Wolfsberg Gfoup 2023 Page 6 CBDDQV1.4



WolfsbergGroupCorrespondentSanking Due Diiigence Questionnaire (CBDDQ)V1.4

58 e

58 f

58g

59

59 a

60

GOa

60 b

Training and Education

Gouemance

Management Information

Has the Entity's Sanctions EWRA been completed in the Last 12 months?

!f N, provide the date uvhen the last Sanctions EWRA was compl.eted.

Confirm that all responses provided m the above Section AML, CTF &
SANCTIONS R!SK ASSESSMEMT are repräsentative of alt the LE's
b ran ch es

IfN, clarify which questiansthe dlfference/s relate toandthe branch/es
thstthisappliesto.

if appropriate, provlde any additional information / corrtext to the answers
In thlssectron.

Yes

Yes

Yes

Y es

Yes

7.KYC,CDDandEDD
62

6S

64

64 a

64 b

64 c

64 d

G4e

64 f

64g

64 h

65

65 a

G5al

G5b

es c

es d
66

G7

G7a

G7al

67 a2

G7a3

S7al»

G7a5

S7a6

GB

68 a

SB ai

S8a2

S8a3

68 a4

68 sta

G9

S9a

G9al

S3a2

Doesthe Entityverifythe identity ofthe customer?

Do the Entity's policies and procedures set out mhen CDD must be
:ampleted, e.g. at the time of anboarding or uvithin 30 days

iWhichofthefotlowingdoestheEntitygatherandretainwhenconducting

SDD?Setec:tallthatapply:

Dwnership structure

Su sta me r identification

Expected activity

Mature ofbusiness/employment

3roduct usage

3urpose and nature of reiationship

Source offunds

äource ofweslth

\re each ofthe following identifted:

Jltimate benefidalownership

\re ultimate beneficial owners verified?

^uthorised signatories Iwhere appUcable)

<ey Controllers

3ther relevant parties
Alhat is the Entity's mEnimum (lowest) threshotd applied to beneficial

swnership identification ?

Saes the due diligence process resutt in customers receiving a risk
dassification?

f Y, what factors/criteria are used to determine the custamer's risk

:tassification? Select allthat appty:

3roduct Usage

Seography

3 us! n sss Type/lndustry

.egal Entitytype

^dverse Information

3ther [spedfy)

^or high risi< non-indiuidualcustomers, is a site visita part ofyourKYC
irpcess7

fY.isthisat:

Snboarding

<YCrenewa!.

Friggerevent

3ther

fyes, please specify "Other"

3oes the Entity haue a risk based approach to screening customers for
ad ve rse medi a/ negative news?

fY.isthisat:

Snboarding

<YC renewal

Yes

y es

Ves

Ves

/es

/es

/es

/es

/es

/es

/es

/es

fes

Mo

fictious benefidalowners
2S%

/es

/es

/es

fes

/es

/es

/es

/es

Mo

/es

/es

Kredit apptication

Mo

Mo

Mo

© The Woifsberg Group 2023 Page 7



Woifsberg Group Correspondent Banking Due Diilgence Questionnaire (CBDDQ) V1.4

69 a3

70

71

71 a

71 ai

71 a2

71 a3

72

73

74

74 a

7U ai

74 3,2

74 a3
74al4
74 a5
74 a6
75

76

7Ga

7Sb
7Sbl

76 c

76 d

76 e

76 f

76g
7Sh
76 i

Z6L
7Sk
7GI
7Gm

76 n
76 o

76p
76 q

76 r

76s

76t

76 u
76 v
76 w
76 x

76 y

77

78

Triggerevent

Whatisthe method used bythe Entitytoscreenforadverse medta /
negative new s?

Does the Entity have a risk based approach to screening customers and
connectedpartiestodeterminewhethertheyarePEPs.orcantraltedby
PEPs?
IfY.isthlsst:

Dnboarding

KYC renewat

Trig9erevent

l/Vhat 15 the method used by the Entity to screen PEPs?

Does the Entity haue polides, procedures and processes to review and

ascalate potential matehes fram screening customers and connected

partiesto determine whethertheyare PEPs, orcontrolled by PEPs?

s KYC renewed at defined frequendes based on risk rating Iperiodic
•eviewsl?

fyes.selectalUhatapply

_essthanoneyear

1-2 years

S-4yeaRS

äyears ormore

rrigger-based or perpetual monitoring reuiews

3ther
3oes the Entity maintain and report metrics on current and past periodic
irtriggereuentdue diligence reuiews?
;;rom the list below, which categories of customers or mdustries are
;ubjecttoEDDand/orarerestricted,orprohibitedbytheEntity'sFCC
srogramme?

^rms, defense, miUtary

^espondent Banks
fEDD arrestricted. doesthe EDD assessment containthe elements äs set

3ut in the Wolfsberg Correspondent Banking Principles 2022

;mbassjes/Consul3tes

=ri:ractive Industries

SambUng customers

Senerat trading Companies

vSarijuana-related Entities

^SSB/MVTS customers

M on-account customers

'Jon-Government Organisations

\lon-resident customers

Muctear Power

'ayment Service Praviders

Ws
'EP Close Associatss

•>EPrelated

:lrecious metats and stones

^ed Light businesses/Adult entertainnnent

^egulated chsrities

iheU. Banks
Frauel and Tour Campanies

Jnregulated charities
Jsed Cardealers

/IrtualAsset Service Providers
3ther (spedfyl

frestricted, provide detaibofthe restrirtion

3oes EDO require senior buseness management and/or compliance

approval?

Yes

Combination ofautomated and manual

Yes

Yes

Yes

Combination ofautomated and nnanual

Yes

Yes

No

High riskcustomers
No
medium an tow risk customers

Yes

Yes

/es

EDD & Restricted on a risk based approach
EDD & Restricted on a risk based approach
EDD & Restricted on a risk based approach

No
No

EDD & Restricted on a risk based approach
Mo

EDD & Restricted on a risk based approach
EDD & Restricted an a risk based approach

EDD & Restricted on a risk based approach

EDD & Restricted on a risk based approach

EDD &. ßestricted on a risk based approach
EDD & Restricted on a risk based approach

EDD & Restricted on a risk based approach
EDD & Restricted on a risk based approach

EDD & Restricted on a risk based approach
E D D & Restricted on a risk based app mach

No

Mo

Mo

EDD & Restricted on a risk based approach

EDD Si Restrirted on a risk based approach

EOD & Restricted on a risk based approach
EDD & Restricted on a risk based approach
EDD & Restricted on a risk based approach
No

Restricted by management and documented in onboardlng processes,

gpyemance in compUance divEsion
yes
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Wolfsberg Group Correspondenf Banking Due Diligence Questionnaire (CBDDQ) V1.4

78 a

79

so

BI

81 a

82

IfY Indicate whoprovidesthe approvat:

Does the Entity have specific procedures for onboarding entities that
handle dient oney such als lawyers, accountants, consultants, realestate

agents?
Does the Entity perform an anddititonat control or quality revievu on
cUents subject to EDD
Confirm that aU responses provided in the above Section are
repräsentative of all the LE's branches

If N, cLari'fy which questions the difference/s relate to and the branch/es
that t h i s app liestq.
Ifappropriate, provide any additionaLEnformation/ cante>rt ta the answers
inthis section.

AML Officer

Yes

Yes

Yes

Unlicensed or illegal, business is generaHy prohibited,

8. MONITORING & REPORTING
83

34

34 a

34 b

84 bi

84 b2
84 b3

35

BSa

8G

B7

88

89

90

90 a

91

Does the Entity have risk bssed policies, procedures and monitoring
processes for the Edentification and reporting ofsuspicious activity?

Whatisthe method used bythe Entityto monitortransactionsfor

suspicious activities?
If manualor combinatian selected, specify what type oftransactions sre

monitored manuaUy
Ifautomated arcombination selected, are intsrnal system orvendar-

sourced taols used?

If "Vendor-sourced tool" or"Both"selected. uvhatisthe name ofthe

vendor/tool?
When was thetoal last updated?
When was the automated Transaction Monitoring application last
caUbrated?
Does the Entity have regulatory requirements to report suspicious
transactions?

!fY,daestheEntityhavepoticies,procecluresandprocessestoconnply

withsuspicioustransactjqns repprting raqyirements7
Does the Entity have policies, procedures and processes to review and

sscalate matters arising from the moriitoringofcustamertransartionsand

a cti vi tv?
Does the Entity hauea dsts quatity management Programme to ensure
thatcomplete dataforalltransactionsaresubjectto monitoring?

Does the Entity have processes in place ta respond to Request For

Information (RFIs) from otherentities in atjmely manner?
Does the Entity haue processes in place to send fiequests for Information

(RFis) to their customers in a tiiriel.v manner?
Confirmthatali.responses provided in the abave Section are
representativeofaltthe LE'sbranches
!fN, clarify vuhich questions the difference/s retateto and the branch/es

thstthis appliesta

tfappropriate, provide any additional information / [:onte>rt to the answers
in this section.

Yes

Autamated

Vendor-sourced tool

Geno-SONAR

Apr24
October 2023

Yes

Yes

Yes

Yes

Yes

Yes

Yes

9. PAYMENT TRANSPARENCY
92 Doss the Entity adhere to the Wolfsberg Group Payment Transparency

Standards?

Y es
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93

93 a

93 b

93 bi

93 c
94

95 a

96

9Ga

S7

Does the Entity have pai.ides, procedures and processes to [reasonably]

;omply with and have contrals in place to ensure compUance with:

FATF Recommendation 16

Locat Regulatiorts

äpedfy the regulation

f N, explain
3oesthe Entity hai/e controlstosupportthe inclusion of requirad and
iccurate originator mformation in international payment messages?

fY, doesthe Entity have procedures to include benefidary sddress
ncluding cauntry in cross barder payments?
^onfirm that all responses provlded in the sbove Section PAYMENT
rRANSPAR^CYarerepresentat.iYe^falttheLE'sbranches
f N, clarify which questions the difference/s retate ta and the branch/es
:hat this a p pli es to.
fappropriate, prouide any additional information / cantext to the ansvuer<
n this section.

Yes

Y es

German anti money laundering act (" Se Id wasche g ssetT"), german crinninal

code {"Strafgesetzbuch"), EU regutation 2015/847 an Information
accompanyingtransfersoffunds("EU-Geldtransferi/erordnung°,forTT!er

re^ylation EU 1781/2006)

Yes

Yes

Yes

10.SANCTIONS
93

99

100

101

102

102 a
102 ai

102 ala

102 a2

103

104

.loes the Entity haue a Sanctions Poticy approved by management

•egarding compliance with sanctions iaw applicabletothe Entity,
nduding with respect its business conducted with, or through sccounts
letd at foreign finandal institutions?
3oes the Entity have polides, procedures, or ather contrals reasonably
iesigned topreventthe useofanotherentity'saccountsor Services in a

Tiannercauslng the other entity to violate sanctions prohibitions
applicable to the other entity (mcluding prohibitions within the other
;ntity's localiurisdiction)?
Xiesthe Errtityhave poUcies, proceduresorothercontrols reasonabty
jesigned to prohibit and/or detect actions tahen to euade applicable
.anctions prohibitions.such äs stripping, orthe resubmission and/or

nasking, ofsanctions relevant i nformstian in cross bordertransactions?

Soesthe Entityscreen its customere, Including beneficialawnershlp
nformation caUected bythe Entity, duringonboarding and regularly
•hereafter agalnst Sanctions Lists?

fVhat is the method used by the Entity for sanctions screening?
f"automated"or"bath automated and manual'selected;

\re internal System of vendor-sourced toob used?

f "automated" or "both automated and manual" selected, what is the

lameofthe vendor/tool?
IVhen didyou lasttestthe effecitvenessfoffindmgtrue matches) and
;ompleteness(lackofmiasmg datal ofthe matchingconfigurationofthe
itrtomated tool? (If "Other" please explain in Question 110)

ioes the Entity screen all sanrtions relevant dats, induding at a
ninimum, entityandtocation informatian, contamed in cross border

•ransactions against Sanctlons Lists?

'Vhatisthe methad used bythe Entity?

Yes

Yes

res

fes

^utomated

i/endor-sourced tool

3MARAGD and Geno-SONAR

^arch 2024

/es

'\utomated
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los

loe

106 a

106 b

106 c

106 d

lOGe

106 f

107

107 a
107 b
las

109

109 a

110

Does the Entity havea data quality management Programme to ensure

that compiete data for aU transactions are subject to sanrtions screening?

Select the Sanctions Lists used by the Entity in its sanctions screening
processes:

Consolidated United NationsSecurityCouncitSanctions UstlUNi

Unitect States Departmentof'theTreasury's Office ofForeign Assets

Control {OFACl
Office of Finandal Sanctlons !mplemeritation HMT (OFSI)

European Union ConsoUdated List (EUl

Liste maintainecibyotherG7membercountries

Other Ispecify)

When regulatory authorities make Updates ta their sanctions List, houv
many buslness days before the Entity Updates their active manua!. and/or
automatedscreening Systems against;

Customer Data

Transactions

Does the Entity haue a physical presence, e.g., branches, subsidiaries, ar

repräsentative Offices located in countries/regians against which UN,
OFAC, OFSi, EU and G7 member countries have enacted comprehensive
furisdiction-based Sanctions?

Confirm that all responses provided in ihs above Sertion SANCTiONS are
representative of alt the LE s branches
IfN, darifywhichquestionsthe difference/s relateto and the branch/es
t hat this a p pli es to,
If appropriate, provide any additional information / context ta the answers
inthissection.

Yes

Used for screening custonners and benefidal ouvners and for filtering
transactionaldsta

Used for screening customers and benefidal owners and for filtering
transactional data
Used forscreeningcustomers and beneficialowners andforfil.tering

transactional. data

Usedforscreening customersand beneficial omnere andforfiltermg
transactional data

Used for screening customersand beneficialowners (i.e. reference data)

German Sanctions Lists from Bundesbsnk and BaFin

Samedayt:o2day3
immediately to next dsy
No

•Ces

U. TRAINING & EDUCATION
111

lila

Illb

lllc

llld

nie

111 f

112

112 a

112 b

112 c

112 d

112 e
112 f

113

114

1143
us

Does the Entity provide mandator/ training, which includes:

Identification and reparting oftransactions to governtnent authorities

Examplesofdifferentformsofmoneylaundering.terroristfinandng and

sanctions viobtions relevant for the types of products and Services

äffe re d
:nternat poLides for controtling money laundering, terrorist financing and
»anctions violations

Mew issues that accur in the market, e.g., significant regulatory actions or

iew regulations

3ondui:t and Cultura

:Taud

sthe above mandatorytraining providedto :

3oard and Senior Cotnmittee Management

UtUneofOefence

3nd Line of Defence

5rd Line ofDefence

Fhird parties to which specific FCC activities haue been outsourced
^on-employed workers lcontractors/consultants)

-)oes the Entity prouide AML, CTF & Sanctions tralning that is targeted to
ipedfic rales, responsibilities and high risk products, senrices and

äctivitles?
3oes the Entity provide custonnised trainlng for AML, CTF and Sanctions
itaff?

fY, hovu frequentlyistraining delivered?
;onfirm that all responses prouided in the above Section Eire

•epresentative ofsllthe LE's branches

/es

f es

/es

/es

/es

/es

/es

i'es

i'es

i'es

\lot Applicable

Mo

fes

fes

it least annually

fes
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115a

116

IfNidarifymhichquestionsthsdifference/srelatetoandthebranch/es
t hat this applies tq.
Ifappropriate, provide any sdditionaL information / context ta the answers
in thissection,

12. QUALITC ASSURANCE /COMPLIANCE TESTIKG
117

113

119

119 a

120

Doesthe EntEty have a program vvide riskbased OuaUtyAssurance
Programme forfinancialcrime (separate tothe independentAudit
function)?

Does the Entity have a program wide risk based Compl.iance Testing
p rocess (separate tothe independentAuditfunctipn}?
Confirm thst all responses provided in the above Sectioh are
re^resentatiye of al.i.the LE s branches

If N, darify which questions the difference/s relate to and the branch/es
thatthisappUesto.
Ifappropriate, prouide anyadditional Information/contexttothe answers

Yes

Yes

Yes

13.AUDIT
121

122

122 a
122 b
123

123 a

123 b
123 c

123 d
123 e

123 f
123g

123h
123 i
123 j
123k

1231
124

125

125 a

12G

in addition ta inspections by the goyernment supenfisors/regutators, does

the Entity have an internaLauditfunction, a testmg function orother
independent third party, or both, that assesses FCC AML, CTF, ABC, Fraud
and Sanctians policies and practices on a regulär basis?

How often is the Entity audited on its AML, CTF, ABC, Fraud and Sanctions
Programme bythefollowing:
internal Audit Department
Externst Third Party
Doesthelnternal.auditfunctionorotherindependentthird party cover
the foUowing a re äs:

MV1L, CTF,A6C, Fraud and Sanctions policyand procedures

Snterprise Wide RiskAssessnnent
Sovemance

<YC/CDD/EDD and underlying methodologies
NameScreening & List Management

^eporting/Metrics & Management Information
äuspidous Artivity FiUng

Fechnology
Fransaction Man ito ring

Fransaction Screening induding for sanctions

Fraining &Education

3ther (spedfyl
i\re adverse findings from internat& externst audittracked ta completion
and assessed foradequacyand completeness?

3onfirm that all responses provided in the above section, AUD!T are
'epresentative ofatlthe LE'sbranches

f N, clarify which questions the difference/s relate to and the branch/es

:hat this appUes to.
f appropriate, provide any additional Information / context to the ansvvers
n thissection.

Yes

Yeariy

Yearly

Yes

y es

f es

f es
f es

f es

^es
•C es

f es
f es
•Ces

Ves

f es

14, FRAUD
127
128

3oes the Entity haue polides in ptace addressing fraud risk?

3oes the Entity have a dedicated team responsible for preüentmg &
detectingfraud?

f es

fes
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Doesthe Entity havea realtime monitoring to detectfraud?
Do the Entlty's processes inctude gathering additional information to
supportistfraud contrats, forexample: IP address, GPS tocation. and/or
device ID?
Confirm that all reaponses provided in theabove section, AUDIT are
representativeofaLLtheLE'sbranches
IfN.darifywhichquestionsthedifference/srelatetoandthebranch/es
thatthtsappLiesto.

Ifappropriate, pro videanyadditional Information/conterttotheanswers
in thlssection.

Declaration Statement

[Wol.fsberg Group Correspondent Banklng Due Diligence Questionnaire 2023 (CBDDQ V1.4)
DecLaration Statement [To be sjgned by Global Head ofCorrespondentBankmg orequivalentposition holder AND Gmup MoneyLaundering Prevention Officer,
•lobalHeadofAnti-Money Laundering,Chief ComplianceOfficer, Global HeadofFinandalCrimesComplianceORequivaLent)

IVerbundVolksbanlcOWt.eGisfullycommittedtothefightagainstfinancialCTimeandmakeseveryefforttDremaininfullcompliancewIthaUapplicabLefinancial
crime Laws, regulationsand Standards m aUofthejurisdIctions in mhich itdoes business and holds accounts.

VerbundVoLksbankOWLeGunderstancisthecriticalimportanceofhaving effectiveand sustainabLe controLsto combatfinandaLCTJme in orderte protectits
'eputationandtomeetitsLegalandregulatoTyobligations.

VerbundVolksbankOWLeGrecognisestheimportanceoftransparencyregardingpartiestotransactionsmintemationaLpaymentsand has adopted/is committed

|to adopting these Standards.

iVerbundVol.ksbank OWL eG further certtfies !t compLies with the WoLfsberg Correspondent Banking Prmdples and the WoLfsberg Trade Finance Principles, The
Information provided in th is Wolfs berg CBDDQwillbe keptcLttrentandwitlbe updated no Less frequentlythan on a hvo-yearbasis.

VerbundVolksbank OWL eG commits to fite accurate supplemental information on a timely basis.

l, Christopher Heinemann (Head af International, dept.), a-rtily that l have read and understood this dedaration, that the answers provided in this Wolfeberg
ICGDDQarecompLeteandcorrecttomy honest belief.andthat l am authorised to executethis dedaration on behalfofVerbundVoLksbankOWLeS.

l, IngemarHansmannlGroupMGneyLaunderingPreventjonOfficerl.certifythati havereadand understoodthisdedaration,thattheanswersprovidedin
thisWolfsberg CBDDQ are comptete and correctto my honest belief, andthatl am authorisedto executethis declaration on behalfofVerbundVolksbank OWLeG,

,/^ ?. <9'j ? ^'^ ^

[Signature & Date (DD/MM/YYYY))verkLl-nÄY?!^?-'^^:-e^.

/brbundV(v^ :^^OWLeG /,; ^s~-Z.J?ZLf
._ ISignature&DatefDD/MM/YYYY))
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