yueg alp 1n} Bunbdysny

C UOAT 9M3S 220222 WS ASLTOMA tZ'¢0 volyn|oxauaqa | 080 TSS

$19QeYuIolUOY| SIP HPLYDISISUN wnieq ‘UO

"a119b3uasBunuydaIWNSBUNIYEM J2GN USUOIIEWIOU| UBYISIUOIPYS]D SUIDY YW Yo| _H_

ueSWS ]

19p0 uelen-3 H
s)e usjj@biussbunuydBIWNSBUNIYEA USP NZ USUOIIEWLIOLU| SYISIUOIP{S]S 8YISUNM 2|
Beiyny

(usgabue (u)IBWWNUUSLIENUPAIY ISP UISMIZ JBIA US)Z19) BIp 9131q)
(esIA Jopo paediisey) (u)ariexpaiy D
[(1ex311g9Q) 013soE|N 18P0 AVd A ‘Hgaq esIA ‘piediaisepy Hgaq] (s)pied0u6 -

(S199BYUIOIUOY SOp) JSWWNUOIUOY/NVEI

(uspuny| sap) wN1eps1NGas (10 ‘Z1d “IN-SNeH ‘@gjes) PUYISUY ‘(uspuny| sap) sweN

Jageyujuayiey Ja3biyoew)onag _H_ J9geyuiojuoy| _H_

uapuny| wnz uaqebuy

*|91JUDISOY BIS N4 ISI DDIAIDS 19s3IQ "D}EY 93))93sabBsne ojuoysbuniyez waly| nz apaf Jny yesedas JIM USPUSSISA UBUOIeW

-104U| 9S31Q "USYBYID NZ YISIU0IPD)D }19BuasbunuydaiwnsBbuniyep uspuanjesue 466 Wauld Nz UsuolzewIoU| ‘UM YdNBON 3lp aIS uagey Biyuminz

“Buniyem-am3

UspuaYDIaMQe 0INT WOA JBUID W YMI SOP PueT Wauld Ul usbunjyezualiey] SIMOS US3eWOINeP)dS We usbunjyezsny usyyaliaq asalq ‘uebalzualed
-suel] anau UsNBB (YM3I) SWNeISYeYISHIA usydsiedoing sap geylauul a1iexpaly JSpo -31gaq esIA/piedialsepy JSpo piedolib Jaiy| ziesul3 wisg

1peIsuspnaly 052z
€T 1S J9binqgoT

1PpeIsuUapPNnal SIaLy Wi 59 UeqsH1oA
(essaJpeapuas)ony) usreprueg

uauapunqgabuajse) 19q a319bjuasbunuydaswnsbuniyepy 19gn bunbiysuyseuaq inz Geayyny

Buniyem-3M3 12uUId Ul YM3I SOp qieysauul usbuebionsbuniyez




Jjueg aip 1n} mcsm_twmmsea C UOAZ 913S 220222 WS ASLTOMA HZ'¢0 volyn|oxauaqa | 080 TSS

"JULIOH JaydseBUN ‘DUOIY BYISIYIBYIS L (UI9ISUSIYIDIT Ul 1933w
-sBunjyez sayo1)z39596 S)e) U URIH JBZIBMYDS ‘DUOIY BYISIPIMYIS N3 Jaydsiuewny ‘A10)Z JaYdsiulod ‘@uoLy aYdSIBIMION ‘@UOIY BUISIPUB]S| ‘DUOLY aydsiueq ‘MaT Jaydsiebing :$z20z/T0 Puels T

"uayd1a4nzuld abe)y SYDIIYDDAYIAIZ BUIS ‘YBNYINBOW S1p 3yd3saq wapnz

"}1949q UBWYauIa3uN 93613YdIsineaq Jagn UspIamydsag Nz S93IMSUSSSIA
JW3yapouTusIamydsaquijegiag/uslomydsaquidegiag/buniysnydsiiaiiSusplomydsag/iayoneiqian/3d/ap uyeq mmm//:sdiy
J93UN 311931S YDIsynesbunisia)IsusIpzuUeUlH N4 J1EISUBSapUNg 3iQ

M818q (Wiojie)d-SO djuueu
-a60s) Bunba)19qHR1IS-2UNUQ USYDINIYDLISBISgNE INZ WI0J1e)d SUIS /IpOo/SIswNnsuod/naedoinada//:sdiay J93un 17193S UOISSIWWOY aydsiedoing aiq

"usliomiueaq (|lepy-3 19po Xeya)1a] ‘Jalig S191IW g Z) WI0JIX3| Ul USPIaMmydsag pJim yueg aiq "usb
-9)NZuId Yueg Jap 19q Jeq)a1iWun apIamydsag auld ‘UMYINBOW dIp Yyone 3ys1saq wapnz ‘uuog /TTSS ‘80T ¢S Japlopulayinels ‘Qydisynesbuny
-SI9)3SUBIPZUEUI4 4N} JjeISUBSIPUNG :393NE)] BSSAIPY BIF YdNIEYld Jydisjnesbunisiafisuaipzueuld Jny eisuesapung Jap 199 3sI Bunuplosuaiyepap
21q "usbanzus YIS NesBUNISISNISUSIPZURUIL JNJ 1]EISUBSIPUNG JOP 19q SPIaMYDSDg SUIS ‘YSMYINBO SIp Wapnz 1yaisaq (s9z39sabsiydisnesisusip
-sBunjyez sap USYLYISIOA pun saz3asabuajuoysbuniyez sap g § ‘Yongziasas uaydiabing wnz saziasabsbuniynjuiy sap ghg "MV ‘SYonqziasag
uaydnIabing sap 29/9 siq 35/9 §§) S1ydaIIsUBIpsSBuUNIYeZ sep Yolalaqsbunpusmuy wap sne 1936131a11S aule pueisusbabapiamydsag Jop 1juieg

"USIYOL
NZ 2PIAG@])2ISIPIIMYDSIqUSPUNY JIBIN-T ‘UIISFG S8/0T ‘h 9YesISBUINBYIS “YAE - UDMUEQUSSIDIEY PUN USHUEBGSHIOA UBYISINSQ Jop puegiansapung wiaq
91)91S9PIaMYISEqUSPUNY BIP UE (JIejy-T JSPO Joug S191UW 'g 'Z) WIOJIXS | Ul 1S| SpIamydsag a1 PAIM 1191586 BunBnisp anz yasunp ne aip ¢ ,addnibusyueg
USYDN4LYISUISSOUdB USYISINSP Jap ydlaiag Wi USPISMUISIQUapUNy UOA Buniydnyss ayaniyduabiagne aip Iny Bunuplosuaiyedp alp yabal
SaIaYEN ‘(9]191S9PIaMYISaqUaPUNY/ADINIBS /P IAG MMM//:5d11Y) uajninzue addniBuaxueg aydiyeydSuUassouab alp 1Ny uuewspnquiQ uap “UaqyaNBow
3Ip USPUNYIYDIN N4 SBeIPSA0IUOYSISEg SAUID SSNYISqy ne sBeljuy saule Bunuyalqy 19q SIMOS USPUNMUSWIIH ‘USPUNMIeAld Ny Jayep 3yaisaq
Yueg Jap 3w Us319x6131213S UOA Bunbajiag aIp 4n4 1193 oddnibuaxueg UaYdIeYISUSSSOUIB USYISINSP Jap UaIyepansbunBba)iaglials we Jwwiu sueg aidg


https://www.bvr.de/Service/Kundenbeschwerdestelle
mailto:kundenbeschwerdestelle@bvr.de
https://ec.europa.eu/consumers/odr
https://www.bafin.de/DE/Verbraucher/BeschwerdenStreitschlichtung/BeiBaFinbeschweren/BeiBaFinbeschweren_node.html

